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black cat investigations

offering the truth





T E R M S   A N D   C O N D I T I O N S   O F   S E R V I C E

1. Terms used in this document

The Agency – Black Cat Investigations Ltd

The Client – Our paying customers

Operation – The job for which you are paying

Agent – An authorised employee of Black Cat Investigations Ltd

Target – The subject of an operation

2. Payment methods and timescales

2.1. Payment for all operations must be made in advance of the operation at the time of booking. Failure to provide full payment at the time of booking will result in your operation being placed on standby until such payment is received. In this circumstance, The Agency will not guarantee the day you have booked as these days are allocated on a first paid – first served basis.

2.2. Where it is agreed that payment or part payment may be deferred until the completion of the operation, no evidence or data collected as part of the operation will be signed over to the client until full payment is made.

2.3. The Agency can accept payment by any major UK debit or credit card, personal or company cheque, cash or bank transfer but reserve the right to withdraw any of these payment methods at its discretion

3. Cancellation and refund periods

3.1. Refunds may be issued, at the discretion of the Agency for jobs booked by the client but this does not form a binding offer and will be looked at on a case by case basis and will exclude any cases where money has been paid out by the Agency for information on behalf of and at the request of the client.
3.2. For a refund to be considered, cancellations must come no later than TWO days before the scheduled start date of an operation. No refunds will be made for operations cancelled after this TWO day window.
3.3. Expenses incurred on an operation such as, but not limited to, hotel bills, equipment hire and travel costs will not be refunded.
3.4. In the event that costs are incurred BEFORE an operation is paid for, the client shall be liable to cover these costs as per our normal invoice terms.
3.5. If an operation has been paid for either in full or in part, deductions will be made from the sum paid to cover any expenditure and the remainder refunded to the client subject to clause 3.2

3.6. Operations may be cancelled by the Agency if the client, at any time, fails to abide by the terms and conditions set out on this document. In this event, any refund made will be at the discretion on the Agency and not a prerequisite.

3.7. Operations cancelled by the Agency for any reason will be refunded in full

3.8. Refunds, if agreed will be paid to the client via the original payment method only

4. Your personal data and confidentiality

4.1. As part of our operations, we will collect personal data from you. We will not pass on this data, sell, lend, rent or otherwise allow any other company or person access to this data at any time without your prior written permission

4.2. Your information will be held on site for a duration of three months after the completion of our operation for you and will then be permanently destroyed

4.3. At no time must you share without the express consent of the Agency any aspect or detail of any operation with any third party.

4.4. All correspondence between the Agency and the Client must be treated as highly confidential and all steps must be taken to ensure that Agents, the nature of our work for you and the Agency itself remain secret

4.5. Black Cat Investigations and its Agents will declare any conflict of interest at the time of booking of any operation. If these conflicts cannot be resolved, the booking will be cancelled and all monies will be returned to the client.

5. Timescales

5.1. Where possible, we will give you a completion date for your operation at the at the time of booking but due to the nature of our business, this completion is subject to change

5.2. The Agency will not be held liable for operations that run over the deadline date

5.3. The Agency will update the client on a regular basis if it appears that the deadline for an operation will not be met

6. Complaints procedure

6.1. Black Cat Investigations take every complaint about our service levels or the conduct of our Agents very seriously and are committed to working through these to an amicable solution. If you feel less than satisfied with any aspect of the service that we provide, we invite you to put your complaint in writing to us at the following address no more than 14 days after the event for which you are complaining:

The Managing Director
Black Cat Investigations
PO Box 7430
Milton Keynes
Bucks
MK13 8WU
1. Services – General

1.1. The provision of any service or services quoted as available at any time is at the discretion of the agency and services may be withdrawn either permanently or temporarily at the discretion of the Agency.

1.2. Where a service is withdrawn following booking and subsequent payment by the client, a full refund will be made by the Agency within 5 working days

1.3. The client must ensure that they have the proper authority to utilise a service offered by the Agency before payment is made. The Agency accepts no liability whereupon a service is deemed to be illegal due to client giving authority to proceed when they are not entitled to do so
1.4. At no point during the time that an operation is live and running may a client discuss the methods employed by Black Cat Investigations with ANY third person. This includes methods used, equipment employed, scheduled surveillance dates or any topic relevant to the investigation. 

1.5. The client may not under any circumstances confront the subject of an investigation during an investigation without the express consent of the Agency
2. Services – GPS Tracking

2.1. The provision of the GPS tracking service is made to the client on the understanding that they have the proper authority to employ such a service from the owner of the vehicle being tracked. The Agency will accept no liability in a situation where this authority has not been given to the client from the owner of the vehicle.

2.2. In the event that a GPS tracking device is lost during an operation due to mechanical failure, the Agency will be liable for the cost of replacing the GPS tracking device
2.3. In the event that a GPS tracking device is lost during an operation due to accidental discovery, tracking will cease and it will be at the Agencies discretion as to whether the GPS tracking device is replaced. In this event, the client will be liable for the cost of the fitting of a second device but not value of the device itself. If the device is discovered as a result of a confrontation orchestrated by the client before the Agency has had a chance to remove said device the client will be liable for its replacement.
2.4. No refunds will be given for tracking services booked in the event that a device is discovered or lost during an operation.
2.5. The date given for the deployment of a GPS tracking device is provisional and subject to change due to circumstances beyond the control of the Agency. The Agency commit to keeping the client informed of any changes of deployment date.

2.6. The client will under no circumstances touch or interfere in any way with the tracking device once planted, nor will they inform anyone of its presence on the vehicle

2.7. GPS tracking devices are mechanical and thus are subject to occasional breakdowns malfunctions. In the event of a breakdown or malfunction, the Agency commits to replace the device with 72hrs of the fault being reported at no cost to the client. Where a device is not available for this replacement, one will be given at the earliest opportunity and the client made aware of any delay

2.8. Where the option to track the GPS device yourself via mobile phone or the Internet is given, the Client must ensure that they have the correct equipment to be able to do this

2.9. When booking a GPS or tactical surveillance operation, the onus is on the client at the time of the booking to ensure as far as is reasonably possible that the Operation can go ahead. That is to say that the target must still be driving the target vehicle at the time of deployment and this vehicle must be kept in an accessible position
2.10. The Agency will endeavour to ensure that the client has access to the tracking data and console for the duration of time the tracker has been hired for but will not be held responsible for outages caused by but not limited to: satellite malfunction, internet malfunction, weather anomalies or interference of any kind. If we establish that the fault relates to the tracking device itself, clause 8.7 will come into effect.
2.11. The client must supply the location of the vehicle to be tracked UNLESS the service booked includes costs associated with the Agency providing this location service. In the event that the target vehicle is not at the location (s) supplied by the client, the Agency will advise the client accordingly
2.12. If the Agency is unable to deploy the tracker due to incorrect information supplied by the client regarding the vehicles whereabouts the operation will pause while the client verifies their information. 
2.13. The initial cost paid for GPS tracking services includes the costs associated with the Agency attempting a fit GPS tracker to the target vehicle 4 times. If, after these 4 attempts  the deployment remains unsuccessful due to clause 8.12 or any other factor out of the Agency’s control, the Agency reserve the right to offer the client either an alternative service or the option to pay an additional fee to cover the extra time needed to locate the target vehicle
3. Services – Visual Surveillance

3.1. Where a visual surveillance operation is booked, the Agency commit to providing at least one Agent to do this though it is normal that between two and four personnel will be present

3.2. The minimum time bookable for a field surveillance operation is four hours. These hours must be used as one block and cannot be split throughout a day or days.

3.3. The Agents will report to the client at regular intervals where possible, providing updates of locations and target movements. Where this would prove prohibitive and detrimental to the operation, updates will be given when they can be

3.4. Under no circumstance must a client interfere with a surveillance operation. Interference can be defined as approaching the Agents on the operation, being present in the direct location of an operation, inform any third party of the operation and any other action which may harm the operation in any way.

3.5. The nature of visual surveillance sometimes means that a target may evade our Agents or lose them in the field. In this event, the operation will be cancelled and the time remaining put to use another day for the same purpose. Where this time is less than 2 hours, the Agency may request that the client book additional time to bring the surveillance back up to the minimum time.

3.6. The Agents will endeavour to collect any and all evidence possible during an operation but not at the expense of the operations secrecy or the safety of the Agents in the field, unless previously agreed. 

3.7. Taking on an operation and accepting payment for such is no guarantee of results as Agents in the field can only report on what they see. That is to say that we will not be held responsible if a target fails to behave in a way that incriminates themselves

4. Services - Audio Monitoring Devices

4.1. The provision of the Audio monitoring service is made to the client on the understanding that they have the proper authority to employ such a service from the owner of the property being monitored. The Agency will accept no liability in a situation where this authority has not been given to the client from the owner of the property.

4.2. The client agrees that once the monitoring device(s) are in place, they will not touch or interfere with that device in any way. Interference resulting in the malfunction of any device will result in additional charges being made to come out and correct the device(s)

4.3. The Agency will not offer any monitoring services that contravene the laws of the country in which the device is to be used. We reserve the right to withdraw any device at any time at no penalty to us if a change in law prohibits its use
5. Other services
5.1. The Agency reserves the right to withdraw any service at any time at its discretion. If a client has paid for that service, the agency will refund their money in full or offer an alternative service

5.2. The client must ensure that they have the proper authority to employ the agency for any service and take full responsibility for the legal implications of employing the agency to perform any service for them
5.3. Software ordered must be paid for at the time of ordering and is non-fundable in the event of a cancellation.
5.4. At no point, unless expressly authorised by the Agency, may a client interfere in any way shape or form with any operation on any level that, in the views of the Agency, could jeopardise an operation or the safety of its Agents

5.5. The Agency will not take on any operation that contravenes the law in the country that the operation is due to be staged in.

5.6. If at any time, the safety of the Agents in the field is compromised, the Agency may cancel the operation. At this point, a decision will be made as to whether continued work for that client is feasible. If it is deemed unsafe and the operation is cancelled, the Agency may, at their, discretion offer a pro-rata refund of monies paid but is not obliged to do so.
6. Reporting and conclusions

6.1. At the end of each operation, the Agency will provide the Client a full brief of what was observed either verbally or by written report as the situation dictates. This information may not be altered, changed or manipulated in any way by the client and may not be given to any third party without the express permission of the Agency
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